MINUTES FROM PATIENT PARTICIPATION GROUP
TUESDAY 14th JANUARY 3014
Attendees:
From the Practice:
• Carol McAndrew
• Vino Ganespathy
• Mandy Weale

Patients:
•
•
•
•

Robert Hargreaves
Barbara Hargreaves
Barbara Bown
Kenneth Leedham

Apologies:
Sandra Archer
Jacqueline Evans
Helen Vickrage
Tom Goode

Minutes from last meeting were approved and signed off.
We talked briefly about the minor ailments scheme which is due to start on 27th January 2014.
Tony attended the last PPG meeting to discuss how this new scheme will work. We will review
the results at the next meeting.
Electronic prescriptions has now started and we were having a few teething problems with
certain medication not sending electronically and pharmacy nominations and appliance
nominations, but we are working with IT to hopefully resolve these issues in the near future.
Robert Hargreaves spoke about the ambulance service and how the new system is running. It
was felt there are not enough ambulances to keep up with the demand. Paramedics were
arriving to attend to patients within a few minutes, but they were only in cars and the hold up
seems to be waiting for ambulances and sometimes this can be hours. The ambulance service
are due to attend another meeting at the PPG forum for an update.
We spoke briefly about urgent care – Sue Harrower will attend our next PPG meeting to
discuss this further. Dr Vino asked our PPG members as patients were they confused as to
where and how they receive treatment for emergency care and they agreed it was a little
confusing. We discussed the labelling of accident and emergency services at Solihull Hospital
and how this can be misleading. There is a medical assessment unit at Solihull and the Walk in
Centre is situated at the entrance of the car park and there is BADGER. However, for
BADGER patients need to telephone the centre before arrival. The real message is ‘choose
well’, patients need to decide for themselves can it be dealt with at home (self care), pharmacy
or GP. If out of hours patients can call NHS 111 or BADGER. Real emergencies, i.e. chest
pains or serious injuries should be dealt with at A&E at Heartlands Hospital.
Also, the CCG have introduced post discharge reviews, this is when a patient has attended the
hospital for emergency care and has stayed in for more than 24 hours and is over the age of
75. The GP will visit these patients in their own homes within 5 days of discharge. So far the
feedback has been very positive; patients are pleased with this new service.
Barbara Hargreaves has kindly agreed to update our PPG notice board at reception as it is
breast cancer awareness starting 3rd February running until 16th March 2014. Barbara will liaise
with Carol for appropriate posters and useful information.

Barbara Bown has agreed to work with Helen Vickrage and Jackie Evans on a new PPG
newsletter for patients.
We have no dates yet for the next PPG forum meeting, but Carol will speak to Hannah Bryan at
the CCG and attend with a volunteer from the group.

Chair: Kenneth Leedham

Secretary: Jacqueline Evans

NEXT PPG MEETING ARRANGED FOR TUESDAY 13th MAY 2014 AT 6.30pm

